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EXOSTAR Support Guide for AR Suppliers

Aerojet Rocketdyne (AR) utilizes an integrated software module called On-Boarding Module (OBM), an Exostar

Platform application. The OBM application enables AR to automate the collection of supplier information.

AR Buyers and the Supplier Management Team do not have access to assist with Exostar: 

• Account Set-Up 

• Login Issues or Password Resets

• System Issues and Errors

Therefore, the following material is being provided to assist and guide our supplier partners in navigating 

Exostar support resources. Blue font indicates hyperlinks for your convenience.

Please note AR personnel are unable to submit tickets on behalf of suppliers.
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1. From the AR SupplierNet

webpage, select Exostar

2. Under Resources, select the 

Onboarding Module Resource 

page link

3. Under Resources, select Contact 

Exostar Help Desk for 

application assistance

4. Under Resources, select Supplier 

Training Guide to access AR’s 

Supplier Exostar Onboarding 

Module (OBM) Guidelines

1

EXOSTAR

Use SupplierNet to Access Exostar Page

1

https://www.rocket.com/suppliernet/business-ar/exostar
https://www.myexostar.com/?ht_kb=onboarding-module-training-resources
https://www.myexostar.com/?page_id=32
https://www.rocket.com/sites/default/files/documents/SupplierNet/Supplier%20OBM%20Training%20R1%2010.9.23.pdf
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EXOSTAR 

Supplier User Guide

Select Supplier Organization User Guide to 

access Exostar information and instructions 

provided to assist Suppliers in navigating OBM.

Don’t forget to 

bookmark Exostar’s

Supplier User 

Guide for quick 

access!

https://www.myexostar.com/wp-content/uploads/2023/12/OBM-Supplier-Organization-User-Guide.pdf
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EXOSTAR

Contacting Exostar’s Help Desk

3

https://www.rocket.com/suppliernet/business-ar/exostar
https://www.myexostar.com/?ht_kb=onboarding-module-training-resources
https://www.myexostar.com/?page_id=32
https://www.rocket.com/sites/default/files/documents/SupplierNet/Supplier%20OBM%20Training%20R1%2010.9.23.pdf
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EXOSTAR 

Contact Support Resources (Part 1)

A message board is available for information relating to Exostar

that could be useful, we advise reading Important Updates

Troubleshooting

Browser Login Issues

Reset Password

Submit a Ticket (see slide 9: How to Submit a Ticket to Exostar’s

Help Desk)

MAG Registration

OTP Renewal

Featured Articles

Phone OTP FAQs

Download KMA

Credentials FAQs

Identity Proofing

MAG Administrators

Popular Applications

Managed Access Gateway

ProviderPass

One-Time Password

Secure Access Manager

Federated Identity Service

1

2 3 4

1

2

3

4

https://www.myexostar.com/?ht_kb=news-and-announcements
https://www.myexostar.com/?ht_kb=browser-login-issues-clear-cache
https://www.myexostar.com/?ht_kb=mag-account-management-faqs
https://www.myexostar.com/?ht_kb=how-to-submit-a-ticket
https://www.myexostar.com/?ht_kb=general-registration
https://www.myexostar.com/?ht_kb=otp-renewal
https://www.myexostar.com/?ht_kb=otp-training-resources
https://www.myexostar.com/?ht_kb=exostar-key-management-agent-kma
https://www.myexostar.com/?ht_kb=mag-registration-login-faqs
https://www.myexostar.com/?ht_kb=otp-identity-proofing-resource
https://www.myexostar.com/?ht_kb=mag-administrator-resources
https://www.myexostar.com/?ht_kb=mag
https://www.myexostar.com/?ht_kb=providerpass
https://www.myexostar.com/?ht_kb=one-time-password-otp
https://www.myexostar.com/?ht_kb=secure-access-manager
https://www.myexostar.com/?ht_kb=federated-identity-service-fis


L3HARRIS 8

EXOSTAR 

Contact Support Resources (Part 2)

3 methods are available to contact Exostar:

Submit a Ticket

Please go to the next slide for directions on submitting 

an Aerospace & Defense ticket to the Exostar Help 

Desk.

Online Chat Support

Online Chat Support is available Monday to Friday 

6am – 6pm (EST). If outside of support hours, the 

button will indicate Chat is OFFLINE as a reminder.

Phone Support

Phone Support is available Monday to Friday 3am –

9:00pm (EST). USA & World-Wide Phone: 703-793-

7800

1

2

3

1

2

3

Save your Exostar ticket / case number!!
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From the Contact Support page, scroll to the bottom to submit an 

online case form (aka: Ticket).

1. Enter your First and Last name, email address and phone number.

2. Optional – enter your Exostar ID or Company Name.

3. Next select your Partner Company from the drop-down list, Aerojet Rocketdyne.

4. Select the Product you are inquiring about from the drop-down list, Onboarding 

Module (OBM).

5. Once you select the product, a list with auto-populate regarding any issues for that 

product. Select the Issue most relevant to your issue.

6. Optional – you can attach a screenshot or file regarding your issue (i.e., attach a 

screenshot of an error message). Providing a screenshot could greatly assist in 

troubleshooting which could expedite resolution of your issue.

7. You must enter a Subject in the subject field.

8. Type your message in the Message box. Include as many details as you can 

regarding your issue.

9. Once you have filled out all the required fields, click Submit. It will take a few 

seconds for a display screen to confirm your ticket was sent. (IMPORTANT: Only 

click submit ONCE. If you click submit more than once it will create duplicate 

tickets).

After you submit your online case, you will receive an email with your 

case number – save this email for reference.

EXOSTAR 

How to Submit a Ticket to Exostar’s Help Desk

https://861427.extforms.netsuite.com/app/site/crm/externalcasepage.nl/compid.861427/.f?formid=75&h=AACffht_LhtqGbkWryXG1HxY8IIyX3OSHAs&redirect_count=1&did_javascript_redirect=T
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Knowledge Sharing

Tips from Real Scenarios
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Account Registration Tips

Registration is:
• Required for each customer account (e.g. The Boeing Company, Aerojet Rocketdyne an L3Harris Company, etc…)

• Not finalized until the Status is “Active” which is indicated by a green/white check mark and button text “Launch” 

Below is an example of an incomplete registration 

and once selecting Agree to Terms, the account will 

activate:

Select “Details” to see why activation is pending. Status Details will not show if account is active:


