
SUPPLIER EXOSTAR ONBOARDING 
MODULE GUIDELINES

October 9, 2023

Use of U.S. DoD visual information does not imply or constitute DoD endorsement.



L3HARRIS 2PRESENTATION TITLE (VIEW > SLIDE MASTER > EDIT SLIDE MASTER) 

Table of Contents

• Onboarding Module (OBM) Overview

• Access

– Exostar Access

– Exostar Supplier User Guide 

– Log In

• OBM Supplier Dashboard

• Completing a Pending Form in OBM



L3HARRIS 3PRESENTATION TITLE (VIEW > SLIDE MASTER > EDIT SLIDE MASTER) 

Onboarding Module (OBM) Overview

• AR is upgrading from the existing PIM module to Exostar’s Onboarding Module (OBM) tool, which provides 
best practices to onboard Suppliers and minimizes supply chain processes.  

• Exostar will re-provision all current PIM users and conduct the migration to OBM. 

• AR Suppliers will be required to use Exostar for information used by AR in the purchasing process and begin 
filling out Aerojet Rocketdyne’s Annual Business Certification (ABC) form SCM-F-7.11.01.09.003 in OBM. 

• Suppliers will use Exostar for initial submittal and annual renewals. 

• This enables AR to automate the collection of supplier information including addresses, contact information, 
business classification, DDTC expiration date, Executive Compensation information, and other requirements. 
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Onboarding Module (OBM) Overview Continued….

• The supplier will continue to send the required additional forms to Supplier Maintenance 
(SupplierMaintenance@Rocket.com) separately. 

• A quick reference Supplier Form Submittal table (shown below), has been created for your convenience:

mailto:SupplierMaintenance@Rocket.com
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Highlights of Exostar OBM Module

Highlights of Exostar OBM Module:

• Supports AR Buyers’ assignment of standard forms during Supplier on-boarding 

• Supports Search/Lookup for forms activity and metrics/reporting capabilities 

• View/Track all Form Requests: status, due dates, progress on form completion, etc.

• Standard Forms Library and Common Forms (forms shared by many Buyer Partners) 

• Automated Reminders to complete/submit forms 

• Allows Periodic Form updates/re-certifications

• Supplier Users enter name and title of the person who completed form
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Access

Exostar Access

Step by step instructions on how to log into MAG and OBM

Exostar Supplier User Guide 
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Exostar Access

Supplier Access:

• Supplier user accounts currently registered with Exostar and using the Partner Information Manager (PIM) 
module will migrate to OBM (no action required by suppliers).

• New supplier users will receive a system generated email “invitation” to participate in OBM upon approval by 
Category Management.

• Contact Exostar Help Desk for application assistance - https://www.myexostar.com/?page_id=32

• For additional assistance on accessing the Onboarding Module -
https://www.myexostar.com/?ht_kb=onboarding-module-get-started

• Supplier must sign up for 2FA 

https://www.myexostar.com/?page_id=32
https://www.myexostar.com/?ht_kb=onboarding-module-get-started
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Login

1. Navigate to the MAG Login screen 
https://ui.portal.exostar.com/iamui/mfa/userReference

2. Input ‘Email address or User ID’

3. Click ‘Next’

4. Enter ‘Password’

5. Click ‘Next’

2

3

4

5

https://ui.portal.exostar.com/iamui/mfa/userReference
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Login Continued…

6. From the My Applications 
section, click the ‘Launch’ button 
from the OBM tile

7. Check the ‘Export Control 
Acknowledgment’ 

8. Click ‘Accept’. Once you 
acknowledge the notice, the 
OBM dashboard displays.

6 7

8
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Exostar Supplier User Guide 

• Supplier User Guide created by Exostar can be found 
here:

– https://www.myexostar.com/?ht_kb=onboarding-module-
training-resources

https://www.myexostar.com/?ht_kb=onboarding-module-training-resources
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Onboarding Module Dashboard

Description of the items contained in the Onboarding Module (OBM): 

Top Header, My Organization, and Dashboard
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Top Header

The top header provides the following 
options, and is static regardless of where 
you are in the OM application: 

• Exostar Logo: Click this to redirect to 
Exostar’s corporate website. 

• Onboarding Module: Click this to 
navigate to the OM Dashboard. 

• Home: Click this to navigate to the OM 
Dashboard. 

• myExostar: Click this to navigate to 
Exostar’s self-help site, which provides 
on-screen help content, downloadable 
guides, FAQs, etc. 

• Contact Us: This option is configurable 
to point to the desired contact. 

• Help: Click this to open Exostar’s
Support page. This page provides dial-
in numbers, a Chat feature, as well as 
an online case form. 

• User Drop-down: This section displays 
your role, and provides options to 
navigate to your profile, as well as to 
logout of the system.
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My Organization

This section displays details specific to 
your organization, including a 
hyperlinked number of users 
associated with your organization and 
your hyperlinked organization name.

ESD# (also known as the External 
Organization ID) - This is the Aerojet 
Rocketdyne supplier assigned to you

EXOID – Exostar’s number assigned to 
you
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Different Views – Pending Forms

Pending Forms Tab

This tab displays a comprehensive list 
of all pending forms assigned to you, 
and additional details like Revision, 
Form Progress, and the Request 
Status.
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Different Views – Pending Approval Forms

Pending Approval Forms Tab

This tab displays a comprehensive list 
of all forms pending approval, and 
other additional details including 
approver names for each form. 

Please note the form moves to this tab 
only if Approver workflow is enabled 
and user has submitted the form.

Each form displays the list of approvers 
assigned to the form. 

It will also indicate whether the decision 
is Pending or Completed for a form. 
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Different Views – Completed Forms

Completed Forms Tab

This tab displays a comprehensive list 
of all completed forms, additional 
details like expiration date for each 
form. 

Note the form moves to this tab only 
once the form is submitted and all the 
approvers have approved the forms.
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Different Views – Cancelled Forms

Cancelled Forms Tab

This tab displays a comprehensive list 
of all cancelled forms, and additional 
details for each form. 
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Completing a Pending Form in OBM 
(Annual Business Certification)

Step by step instructions on how to complete a pending ABC in OBM
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Completing an Annual Business Certification in OBM

1. Under ‘Pending Forms’, click the 
name of the form that needs to be 
completed 

1
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Completing an Annual Business Certification in OBM Cont…

In this view, the Supplier is able to view 
the form details

2. Click ‘Edit Form’

The option to Reassign the form to 
another user is available. 

Click ‘Reassign’

2
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Page 1: Applicability to Sellers

The user is able to:

• See the progress percentage

• Toggle to the next Section by clicking 
on the next section listed on the top 
right corner 

• ‘Save & Exit’ 

3. Review information listed and click 
‘Next’

3
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Page 1: Supplier Number

The user is able to:

• Toggle to the previous page by 
clicking ‘Previous’

4. Enter your Aerojet Rocketdyne 
Supplier Number. 

– This number can be found on your OBM 
Dashboard titled as ESD# or External 
Organization ID.

– If you cannot find this number, contact 
SupplierMaintenane@Rocket.com and it 
will be provided to you. 

5. Click ‘Next’

4

5

mailto:SupplierMaintenane@Rocket.com
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Section 1 Page 1: Seller Information

6. Fill out the requested fields on the 
page. 

– Items with * are required fields. 

7. Once completed, click ‘Next’

6

7



L3HARRIS 24PRESENTATION TITLE (VIEW > SLIDE MASTER > EDIT SLIDE MASTER) 

Section 1 Page 2: Payment Remit Address 

8. Answer ‘Yes’ or ‘No’ to the question

– If ‘Yes’, insert the Payment Remit 
information requested 

9. Once completed, click ‘Next’

9

8
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Section 1 Page 3: Principle Performance Location 

10. Insert the ‘Principle Performance 
Location’ information requested 

11. Once completed, click ‘Next’

10

11
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Section 1 Page 4: Parent Company Information 

12. Insert the ‘Parent Company 
information’ requested 

13. Once completed, click ‘Next’

13

12
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Section 1 Page 5: Contact Information

14. Insert the ‘Contact Information’ 
requested 

15. Once completed, click ‘Next’

15

14
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Section 1 Page 6

16. Answer the questions and 
information requested 

17. Once completed, click ‘Next’

17

16
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Section 2: Taxpayer Information 

18. Answer the ‘Taxpayer 
Information’ and questions 
requested 

19. Once completed, click ‘Next’

19

18
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Section 3 Page 1

20. Answer the questions and 
information requested 

20
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Section 3 Page 1 Continued…
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Section 3 Page 1 Continued…

21. Once completed, click ‘Next’

21



L3HARRIS 33PRESENTATION TITLE (VIEW > SLIDE MASTER > EDIT SLIDE MASTER) 

Section 3 Page 2

22. Answer the questions and information requested 

22
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Section 3 Page 2 Continued…

23. Once completed, click ‘Next’

23



L3HARRIS 35PRESENTATION TITLE (VIEW > SLIDE MASTER > EDIT SLIDE MASTER) 

Section 4: Business Size / Socioeconomic Information 

24. Answer the questions and information requested 

24
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Section 4: Business Size / Socioeconomic Information Cont…

25. Once completed, click ‘Next’

25
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Section 5: Seller Signature and Certification 

26. Answer the information requested 

26
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View Answers

If you would like to view your answers before submitting, click ‘View Answers’.
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Section 5: Seller Signature and Certification Continued…

27. Click the ‘Validate’ button to 
confirm all answers have been 
answered.

– If a question has not been answered, an 
error message will pop up with the 
question that was missed. User will need 
to go back and answer the question in 
order to submit the form. 

– Once validated, the ‘Submit Form’ 
button will all be available to click. 

28. Once validated, click ‘Submit 
Form’ 

27 & 28
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Form Submission Confirmation

29. Click ‘Ok’

30. Click ‘Continue’

29

30
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Form Details

In Form Details, you can see the 
details including ‘Current Status’. 

As the form was submitted and has not 
been approved by AR Supplier 
Maintenance, it will show ‘In 
Progress’. 
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Dashboard

On the supplier dashboard, you will 
now see the form in the ‘Pending 
Approval Forms’ Tab

After AR’s Supplier Maintenance Team 
reviews and approves the form, you 
will see the completed form in the 
‘Completed Forms’ Tab
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